Meet Truffles, a four-legged
Meridian Member

You could say that Jose and Dagmar Le Francois's
dog TruMes put them on the scent of 3 befler
financial plan. The English Spnnger Spaniel is
maore |an just a dog. He's a pan of Meir Tamily

When the retired dentists and new residents of the
Niagara region spotted a sign for an Online Savings
Account with a rate of 1.85% in Merndian's window
they were curious, So ey brought Trufes along to
check things out

Susan O'Neill, a Meridian Finandial Planning
Specialist at the Virgil branch, was the first one 10
gree! them. She made them all feel welcome -
inchuding TruMes

And $he made 3 good firslimpression with Jose
“The first hing | thought was that they were
extremely friendly "

The first thing I thought
was that they were
extremely friendly.

Jose's granafather had deen one of the founding
members of Desjarding credit union in Quebec, 50
he was already somewhat familiar with Mendian
“Ir's by e people, for the people and it returns to the people.” he says. “I's not like those huge banks
where money disappears in those huge builldings. I's a nice local initiative and A helps the local
people.”

Although ey came in 10 inquire about he Online Advantage Savings accoum, Susan couldnt help but
look at the Big picture. “Sometimos people come in for one thing but that's nol really what they need
We're not desperate to lock people's money in. And we don't just sell products® she says. "We take the
time to make sure we're providing what our Members need specifically to achieve their own financial
goals. It's not a one-size-fits-all approach.”

She began by asking Jose and Dagmar some questions 10 get to know them befler. It's the approach
she takes with every Member she meets. “I'm going to ask a lot of questions._.. to try to find out as much
as possible about you. Only by getting the big picture can we decide the best way 10 serve the Member
and what the dest products are for heir needs. Once you see the big picture you can create a plan. And
then you begin maiang investment recommendabons dnven by the plan

Susan began by offenng a second opinion on Meir existing pian, which they weren't happy with, Their
investments werenl performing well and their inancial agvisor hadn't contacted them since 2008

Impressed by her experise and personal approach, hey retumed the next day. Susan then created a
comprehensive inancial plan, which is still 3 work in progress, continually being tweaked 10 reflect their
needs and goals

Hwasn't until the end of thelr second meeting that Jose admitted 1o Susan that TruMes was a test If they

hadn't been allowed to bring him in, they would have left Mendian, and left their money in their old
financial insttuton

inthe Le Francois’ case, having a dog really paid off
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Online Advantage Savings Account

Non-registered 1.85%
Tax-Free Savings Account 2.1%
RRSPs 1.85%

Variable Rate Mongages

& Year Closed 2.40% (PRIME" - 0.60%)
Closed Fixed Rate Morgages

4 Year Closed 3.36%
& Year Closed 3.38%
T Year Closed 4.75%
10 Year Closed 4.85%
view all our rates
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Meet Truffles, a four-legged Meridian Member
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belter inancial plan. The English Sprnger Spaniel is more than just a dog He's a pan of heir
Farmily

view all our rates

PRE SIDENT & CEO ME SSAGE

OTHER STORIES It 15 wath much excitement that
welcome you 1o the first
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westment options with big benefits read now
saying goes, slow and sleady wins the race. You con't necessarily need a lot

of money 1o have 3 strong esiment portoho. I you Save reguiafly — &ven if it
means sefing aside a3 small amount of money each paycheque - and choose the
nght solutions for your Needs,. you Can enydy big payolls
. SHAREHOLDER UPDATE
Remember, the RESP deadline is December 315t Our Shareholder Update will be posted on our
3P I5 3 great wy imestina o fubare It's 3 tax deferred investmeont wabsile this month. 50 be sure to check back often

for 3 childs ndary education Whet g for for the latest news

Jofagr id miece of naphew, s never 1oo Lale 10 open one. Al

you need is the chisd's 00M InSurance number. You Can Selup an indmidudl plan

for one child or a tamilly plan foe multiple childron

The value of having a Financial Advisor

You've probably seen a lot of T mmercials

f had many people el you hat it's

etant 1o have a fnancial advsor, However, a lot of people are unclear as to what

90 3na why Itis imgortant Introducing a NEW
Online Savings Account!

they

There are lots of fun events happening

Save faster and easier

This fall we have many exgting events plann

Inkario a5 par of owr
AQS COMMuNitEs. Its “Leam more

our Members and their amili

Good Neighbour Program It's our way of helping 10 build

Al%0 3 gredt way Ior u &t 10 kneod

abways. thie money rased at fese evenls wall be imwesied Dack in our kocal

communies So come out and ha
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